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First Price comparison agent (BargainFinder 94,
Jango)

UK Is up-to-date regarding technology
2-3 years behind usage

Only when people are familiar with web-
usage price-comparison will play a bigger role

“Cheapest deal” works only combined with
good customer experience

Current agents are not adding real value (try
to find the product you want, where do they
search?): netcompare.com

Robert Koenig, robert@books.co.uk
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Wno would buy here?

A RIGHT IMAGE COMPANY

exclusive books for discerning reade

we bring you titles that are availabl
nowhere else in the world

books for you to buy exclusively from thi

check out our latest publication and coming

COming $o00n | latest boak |

Robert Koenig, robert@books.co.uk
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Simple to use
Great customer experience
Good design helps

Technology the user sees (flash, video, ...):
Unimportant

Plan your web-site (USP, purpose/objective,
marketing, finances)

Learn from others (=copy)

Robert Koenig, robert@books.co.uk
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